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Early Childhood Development Services

To oulline a atep by skep process of implemsniztion of earty childhood development

Care, support and development of children from birth fo 5 yoars

» Universal acceas of the comprehensive age and stage appropriate quallly ECD services
¥ To provide leaning and support appropriale fo the child's developmental age and stage
> Toensure compliance with norma and standards for Parfial Care




| Dosired Performancs “Improved access fo comprehenaive early childhood development services targeting children from C o 5 years.

_1;.___8. Early Chiidhood Development (ECD): gsnﬂga%%ggmgiia

" communication development of children from birth & school-going age. It describes a diverse range of proprammes that are
communily based or home besed, and is defivered by a range of stakeholders. It goes far to enaure that children are able o
access their devalopment needs. ECD is a primary programme for the care, profection and development of children. The early
years have been recognized as the ideat phase for the passing on vaiues that are important for the building of a peaceful,

prospercus and democratic sociely. These includa respect for human rights, appreciation of diversity, anti-bias, folerance and
justice.

Koy Performance indicator | Number of Rully registerad ECD Centars (partial Care Faciiies)
Number of conditionally registered ECD Centers (parGal Care Facliles)

Principles The following principles were used as a basis for these SOPS:
Child-centred

The neads and rights of chikiren are cantral ko all services and provisions.
Hollsm
Children develop in a holistic way and social, emotional, inteflectual and physical development should be equatlly valued.
The Rights of Children
The rights of young children as establizhed in the UN Convention, African Charler on the Rights and Welfiare of the African Child and the
South African Constitution must be prolected.
Accomntability
Everyone who inlervenes in the ives of young children and their famiies shoukd be held accountable for the delivery of an appropriate,
effociive and efficient service.
__m._iilﬂ-i
| The resourcefulness of each young child and her famiy should be promoted.
 Parficipation
Young chikiren and their famifies shoukd actively parficipate in the ufisation of the faciifies.
| Family-Centred

l
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Programme delivery must sirengthen the family.

intagration
Services to young childron and their familles should be halistic, inter-eectoral and delivered by an appropriate mult-discipinary tsam
wherever poesible.

Accessible
‘The language and format of the SOPS must be easily undersiood by most people who need 1o use them.

Family Preservation
Al sexvices should prioritise the goal fo have young chikdren remain within the famly andfor community context wherever poss

Compliance Measures

ﬂigwgagglmougﬂsna%aia ﬂ_aanirn!_lsnnasaa_niuaﬂ
communitice. For these faclities to be registarad, the following National Norms and Standards must be met as set out in the
Children’s Act No 38 of 2005:

¥ A safe snvironment for children
.\ Proper care for sick children/children that become @l
v Adequate space and ventilation
\ Safe drinking waler
v Hygiene and adequate toliet facilifes
v Safe siomge of anything that may be harmful to children
¥ Clean area for food preparation
v Access to refuse disposal services or other adequate means of disposal

Separation of chikiren as per age group:

v Chilkdren under the age of 18 months
v" Chikiren belween ages 18 — 36 months
¥ Children between ages 3 and 4 years

v" Drawing up of aclion plans and policies regarding emergencies and health care

¥ Programs must meet the developmental needs of the children

v Employ persons that are trained in and provide fraining to persons employed at the facliy.
v Renewal of Certificate for Partlal Care every five years
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REGISTRATION PROCESS

STEP BY STEP GUIDE

REGISTRATION OF PARTIAL CARE FACILITY PROCESS

z._ askName Task Procedure Responsibility et
1 | Pedorm the " Obtain clent's informetion and reason/a for visit or | Social Workes/Social Reception Register-SWS | 10
Screening referral (Date of reporiing, Sumame, Name, ID No, | Awdlary Worker 01
contact detalis, reason for visit, action taken) _
2 | Conduct theintake | Conduct intake inforview Social Workes! Social SWS 02 {ineke Form) |
Complets intales form and process noie Awmilary Worker SWS 04
Forward all the intake documents to the supervisor
3 | Alocaithecase | Alocation of the case i a case manager Soclal Work Supervisor | SWS 02, SWS 04
Comments by supervisor
4 “oﬂﬁﬁ__.-a. Interviewing of the client and the following processes | Social Worker SWS 04 (Process nots) min
| assessment or will be discussed Social Work Diary
interview ¥ Registration requirements SWS 05 (Assessments
¥ Registration procedure | Report)
.\ Minimum Standards SWS 06 (Plan of Action)
v Application form
v Monitoring and Evaluation
i _
5.1 | Compisia the Upon completion of the form, the applicant shall Chalrparsen of the Centre | Applicadion Form _8:_.-___5
registration attach the following documents and retum fo the (Form 11)
apphication office Contre Manager
v An exposition of the prescribad or other skiis
with supporting documents of the applicantor | Applicant
manager of the partial care facllily including a
copy of any qualification which would enhance
partial cane of children;
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REGISTRATION OF PARTIAL CARE FACILITY PROCESS

Nr Task Name Task Procedure a_

Responsibility

_ Supporting
| Documentation

|
| Service |

Standard

A report by a social service professional on the ___
sg the applicalion as prescribed by L
section 81(1)(c) of the Act

a business plan contalning the information
ﬂﬁaasae__n__s 14(d){a).

v the consitution containing the Information
prescribed by regulation 14{4)(b);

v an original copy of the approved plans or
of the plans that lus:nbs-__&a_.%ﬂi
if he application for the approval of the plans is

_ stil under consideration

v clearance cettificates that the name of the

Matiters) Amendment Act 32 of 2007 and In Part

mﬂ:ﬁz&igagz&uﬁ
established by Part 2 of Chapter 7 of the Ac

52 | Conduct When the form has been duly comgleted with al __.o
Aaeeganan altachments, the Case Manager shall do the
following:

Soctal Worker

SOP ~ Ragisiration of Partial Care Facilly Process

profassional on the on

ss___a.oqﬂuuwﬂ__o:mu

Report by Social Service |

i\ii



REGISTRATION OF PARTIAL CARE FACILITY PROCESS

ask Name Task Procedure Reaponsibiity o pparting el
v Visit the premises for own assessment on N prescribed by section .
the visbity of the application and compile a 81(1) (c) of the Act
report
_ v Written referral 1o the Environmental Health
Practiioner Report by Environmental
v Receive report on assessment conducted by Heakh Praciifioner
EHP ((EHP)
Grant the the centre mees the requiremsnts for registraion, | District Director Form 12 (Certificale of | 6 montha
Rogistration then a certificale of registration / condifional registration/renewal of
w registration / renewal of registration / reinstatement of registratione-
partial cars faciity wil be issued. ﬁuﬂﬂ«aﬁ?@
if the centre is issued a condifional regisiration
cesiificate, the Environmental Health officer fogether
with the Social Worker will do continuous monitoring
to ensure that the canire meels the requirements.
Refusslogrant | I the cantre does nt meet requirements for Meximum of
registration, the foliowing process will unfold. 2 years
Ragistrafion depending
v Develop integraied Plan (Social Workand | Soclal Worker Development plan on the
the cenire) to improve condttions of the conditions of
canfre. the centre
v if the centre still does not meet requirements | District Direcior




STEP BY STEP GUIDE

REGISTRATION OF PARTIAL CARE FACILITY PROCESS

Task Procediure

Responalbiity

care faciity will be issued. The centre wil
aiso be informed of their right o appeal.

If the centre also posss threat through hazardous
sluations to the Bves of the children, It will be closed
immeodiately and children will be piaced in other
centres

District Diracior
Superiniendent General

If the cendre is not satisfied with refusal fo grant
application for regisirafion, an appeal against a
n&u_o_.% & provincial head of soclal development
in ferms of section 86 of the act in respect of a partial
care facility will be lodged

Applicant / Centre

The MEC may, upon receipt of the applicant's or
registration holder's writion appeal and the provincial
head of social development's reasons for the
decision confirm, vary or set aside that decision.

MEC

I the MEC confirms the decision to reject the
application, an applicant or registration holder that is
not salisfied with the outcome of an appeal refered
to above, may apply b the competent division of the
High Court fo review that decision.

| High Court

5. | Monttor the
Mzintenance of
the Partial Care
| Faciity

If the Partial Care Facility is issued a five year (fully
registered) regisiration certificate, it will be inspected
after every two years.

if it's a conditional registralion then a period will be
Eagﬂcﬁ%aﬁia_ﬁ
requirements, )

Social Worker

PROCESS RISKS
S0P — Regsiration of Partial Care Facillty Process

Page 8






LEGISLATION, POLICIES, PROCEDURES, LEGISLATION & OTHER DOCUMENTATION (i.e. SOPs)

Effactive Dale

(if applicable)

Constitution of South Africa Section 27 Children's rights 1996

Children's Act No 38 of 2005 Section 82 —regisiration of parfial care faciily 2005
Saction 83 - Conditional renewal of partial care facliity

- ) Section 84 — Re-instatement of partial care facility

ECD Guideines Guids on the implementation of Early Chikthood development | 2005
sarvices

ECD Policy infrastructure as one of the kay policy posiions, ascertains | 2016

sufficient infrastucture for ECD services, linked #o population
based planning to realize universal access o quality ECD
sorvices.

—— __ ______ _____ __ . —— o i
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AUTHORISATIONS

Director : Management Infomeation Services

Director :

' Acting Chief Director: Social Wellare Survices
 Daputy Director Geseral

Supsrintendent General
' Distrfbution and Uss of SOP
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